


SUBJECT INDEX 


AMERICAN HOSPITAL ASSOCIATION 
AHA annual meeting to offer programs 
for auxilians and volunteers, Sum-16 
ASDVS meeting presents the challenges 
of the 1990s, Fall-16 
Changes in the AHA’s volunteer ar- 
rangement (Woodrum), Spr-3 
How are HAVE nominees selected?, 
Win-14 
The National Auxilian and Volunteer 
Convention (Scott), Win-12 
COMMUNITY RELATIONS 
Commitment to community (Oglesby), 
Win-10 
Sacrificing organization for mission 
(Oberman), Win-13 
A successful hospital tax levy (Holmes), 
Win-9 
CORPORATE VOLUNTEERISM 
Corporate volunteer programs, Fall-4 
Corporate volunteerism, Fall-1 
Working with corporate volunteers, 
Fall-6 
FUND-RAISING 
Creative fund-raisers: case studies, 
Spring-4 
Fund-raising successes, Sum-5 
Planning for successful fund-raising 
(Weeks), Sum-5 
The tax deductibility of donations 
(Peterson), Sum-6 
HEALING OF ART PROJECT 
The man behind the Healing of Art, 
Sum-10 
HOSPICE VOLUNTEER SERVICES 
Burnout vs. grieveout (Obersgaw}), 
Sum-14 
Preparing volunteers for hospice 
(DeBerry), Sum-13 
Touching the lives of the dying (Filkins 
and Duckett), Sum-12 
JUNIOR VOLUNTEERS 
Developing the health care workers of 
tomorrow, Win-1 
Three junior programs that work 
(Magee, Brodzeller, and Nagle), Win-3 
A 20-year reunion of junior volunteers 
(Tedder), Win-6 





Would you like a personal sub- 
scription tothe Volunteer Leader? 
It's a simple matter to order your 
own subscription to the Volunteer 
Leader. Send a check for $8.00 if 
you live in the United States; $9.00 
if you live in Canada or another 
foreign country. Mail your check 
to: Volunteer Leader, Lock box 
91497, Chicago, IL 60693. 

lf you have a subscription but 
are not receiv’ ~ VL, drop us a 
note at the carne address. 


MANAGEMENT 
The administration and you 
(Gilbertson), Fall-7 
Is middle management history? (Ricci), 
Spr-15 
Quality management is the future 
(Holtey), Spr-8 
PLANNING 
Auxilian and volunteer activities in the 
first half of 1990 (Sorenson), Sum-2 
Directions for a new decade (Pearson), 
Spr-14 
A new auxiliary assessment tool 
(McElligott), Win-14 
Trends of the 1990s (Trost), Sum-6 
RECRUITMENT 
Ideal auxiliary recruits: hospital staff 
(Harvey), Spr-11 
Recruiting and retaining volunteers 
(Sorenson), Fall-2 
TAX EXEMPTION 
Gift shops’ tax-exempt status 
(Heywood!, Sum-4 
Tax exemption and the auxiliary 
(Taylor), Sum-3 
Tax-exemption challenge: the Burling- 
ton, VT, case, Sum-1 
TRAINING 
An auxiliary retreat: Why? Why not? 
(Lattman), Fall-8 
VOLUNTEER LEADER 
Editorial advisors named, Sum-15 
New advisory board members named, 
Spr-16 
VOLUNTEER SERVICES 
Cuddling medically fragile infants 
(Kolodner), Fall-10 
HAVE nominees exhibit innovation, 
Spr-6 
HAVE winners describe their programs, 
Fall-12 
A hospital children’s learning center, 
Fall-11 
Hospital painting party, Sum-10 
Meeting the needs of elderly patients 
(Barker), Spr-10 
Tornado in Plainfield, IL, Win-7 
Volunteers vital to QA program (Blais), 
Spr-9 
VOLUNTEERISM 
Health care volunteerism—in the 
United State and Canada (Sorenson), 
Win-2 
VOLUNTEERS 
Students get a slice of medical life 
(Sandrick), Sum-8 


Volunteer work helps open the door to 
medical school, Sum-8 

Welcome to the decade of the 1990s 
(Sorenson), Spr-2 


AUTHOR INDEX 


Andersen, Joyce, Fall-15 


Barker, Kate, Spr-10 

Blais, Eleanor, Spr-9 
Brodzeller, Diann J., Win-4 
Bullock, Becky, Fail-8 


DeBerry, John, Sum-13 
Duckett, Darlene, Sum-12 


Emmert, Mack, Fall-13 
Filkins, Jan, Sum-12 
Gilbertson, E.E., Fall-7 


Harvey, Janna, Spr-11 
Hasbrouck, Jackie, Fall-13 
Heywood, Sandy, Sum-4 
Hilley, Lou, Fall-15 
Holmes, Ladine, Win-9 
Holtey, Shirley, Spr-8 


Kolodner, Susan, Fall-10 
Lattman, Marge, Fall-8 


Magee, Mike, Win-3 
McElligott, Marilyn, Win-14 
Morris, Patrick, Fall-15 


Nagle, Mary, Win-5 


Oberman, Linda H., Win-13 
Obershaw, Richard, Sum-14 
Oglesby, D. Kirk, Jr., Win-10 


Pearson, Mary, Spr-14 
Peterson, John M., Sum-7 
Politt, Mary Jo, Fall-14 


Quinn, Barbara, Fall-12 


Ricci, David A., Spr-15 
Robinson, Sara, Fall-13 
Rohan, Jackie, Fall-12 


Sandrick, Karen, Sum-8 

Scott, June, Win-12 

Sorenson, Phyllis K., Spr-2, Sum-2, 
Fall-2, Win-2 


Taylor, James, Sum-3 
Tedder, Chloe Jordan, Win-6 
Trost, Arty, Spr-6 


Weeks, Sheila, Spr-5 
Woodrum, David L., Spr-! 
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